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YTBEPXIAIO:

reHepaabHbIA AUPEKTOP
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Ay6axupos J[.A.

«01» suBaps 2024 r.

NYBJIUYHBIN JOTOBOP
HA OKa3aHMe YCJIYT 10 CAHATOPHO-KYPOPTHOMY JI€YEeHHUI0

Hacrostimii my6nunbiit J1oroBop BO3ME3IHOI0 OKa3aHUs YCIYT IO CAaHaTOPHO-
KypOpTHOMY JieueHHuIo (naiee — JloroBop) ompeaenser MOpsSAOK MPEeAoCTaBICHUS
yCIIyr, a TakKe B3auMHbIE MpaBa W OOA3aHHOCTH, MOPSAIOK B3aMMOOTHOIICHHM
Mexay TOO «Canaropuii «CocHOBBIA O0p» U mOTpeduTenemM Y ciyr, NpUHSBIIAM
(aK1enTOBABIIMM) MYOIUYHOE TpeayiokeHrne (ogepTy) O 3aKIIOUCHUN HACTOAIIETO
Jlorosopa.

1. TepMuHBI U ONIpeIeTCHUS.

Axyenm — monmHoe W Oe3oroBopouHoe mnpuHATHe I[loTpedbuteneMm ycnoBuit
Jlorosopa.

Ucnonnumeno — ToBapuImEecTBO C€  OrPAaHUYEHHOW  OTBETCTBEHHOCTHIO
«Canatopuii «CocHossrit 60p» (BMTH020740000662, rocynapcTBeHHas TUIIEH3US HA
IIPaBO OCYILECTBICHUS MEIUIIMHCKOM aesTreabHocTH Ne002263 ot 20.02.2003 1.).

Mecmo oxazanus ycaye - 110112, Pecnyommka Kazaxcran, Kocranaiickas
00J1aCTh, ANITHIHCAPUHCKUHN pailoH, CENbCKUM OKPYr UMEHH M.XaKnuMXKaHOBOM, CEJI0
[lep6akoBo, 6a3za orasixa TOO «Canatopuii «COCHOBBIN O0p».

Ogepma — nybnuuHoe npemyiokenne VcnmomHuTens, aapecoBaHHOE JTFOOOMY
(bU3MUECKOMY/IOpUIUYECKOMY JIMIlY, 3aKJIIOYUTh C HHUM JIOTOBOP BO3ME3HOTO
oKa3aHus Y CIIyT Ha YCIIOBUSX, COJEpKalUXCsl B HacToseM Jorosope.

OguyuanvHoli  caum —  WHPOPMAIIMOHHBIM  pecypc,  pa3MeEIICHHBIH
Hcnonautenem B ceTr MHTepHET, 1Mo agpecy WWW.S0SNOVYIbor.com, mo3BosIsiFoInmi
OCYIIECTBUTH 3aKa3 Ha MPUOOPETEHUE WIIA BBIOOP U TPHUOOPETEHHE Y CITYT.

Ilpelickypanm — paccuuTaHHas U yTBEpXKJACHHass aaMuHuctpanuei CaHaropus
CTOMMOCTB Y CIIYT.

llompebumenb —  (HU3NYECKOC/IOPUANYECKOE  JIMII0, 3aKJIIOUMBIIEE C
Ucnonnutenem Hactosmuii J[oroBop Ha YCIOBUSIX, COACPXKAIIMXCS B HEM IS
JMYHBIX, CEMEUHBIX, CITY’)KEOHBIX U UHBIX HYX]I.



mailto:sosnov-bor@mail.ru
http://www.sosnovyibor.com/
mailto:sosnov-bor@mail.ru

Ycenyea — 0a30BbIil  KOMIUIEKC YCIYT BKJIIOYAIOUIUMH:  KPYIJIOCYTOYHOE
MPOXXKMBAHUE, MUTAHHE, JIeUeHHE (0OBEM YCIYTI OINpenesieTcs MNPUIIOKEHUEM K
Hacrosiemy Jloroopy).

HononnumenvHule ycnyeu — yCIyT HE BXOMSIINUE B 0a30BbIA KOMIUIEKC YCIYT,
npenoctasisieMmble [loTpeduTento 3a JOMOIHUTENBHYIO MIaTYy.

2. O0mume MoJI0KEeHUsI U MOMEHT 3aKJII0YeHHs J10r0BOopa

2.1. Hacrosimuit JloroBop, pa3MeleHHbIH Ha caiiTe WWW.S0SNOVYibor.com u Ha
nH(pOpMaIMOHHOM cTeHAe VcnmomHauTensi, B COOTBETCTBUH €O CT. 387 'pakmanckoro
kogekca PecnyOnuku Kazaxcran (manee — I'K), sBnsercs myOmmuHoil odepToit
Hcnonnurens, anpecoOBaHHOW HEOINPEAECICHHOMY KPYT'y JIHII.

2.2. 3axmouenue J[loroBopa MPOMCXOIUT TMOCPEACTBOM MPHUCOCIAUHEHUS
[ToTpebuTenst K ero ycioBHsIM, TO €CTh MOCPEACTBOM IMOJHOIO0 U 0€30rOBOPOYHOTO
npunsTus (akuenTa) ycioBui [loroBopa B menoM 0e3 KakuX-THOO HMCKIIIOUEHUH,
WU3BSATHU U OTOBOPOK.

2.3. IlonHbIM ¥ 0€30rOBOPOYHBIM MPUHATHEM (AKLIETITOM) YCIOBUM HACTOSIIEH
oepTsl mpusHaercs ocyuiectBieHue [lorpedurenem OpOHUPOBAHUS YCIYTH.

JloroBop mpu3HAETCS 3aKJIIOUYEHHBIM B MOMEHT moiydeHus Mcnmomnurenem
JIOKYMEHTa, MOATBEpKaatoero Gpakt omiatel 3aka3a [lorpedurenem.

2.4. TlotpebuTenb, TPOU3BOAAIIMNA aKLUENT HAcTOAWEH odepThl, NPUHUMAET U
COIVIAIIAETCA CO BCEMU YCIIOBHUSIMH, H3JIO)KEHHBIMH B JlOroBope, pa3MEIIEHHOM Ha
crpanunax OduuuanbHOro caiita u Ha MH(OpMalMOHHOM creHae McnomHutens B
MOMEHT oopmiieHHs 3aKa3a.

2.5. B coorBerctBun ¢ ['paxxnanckum koaexcom PecryOnmuku Kazaxcran B
Cly4dae NMPUHATHS U3J0KEHHBIX HUXKE ycioBuU JloroBopa m ommnarel YcCiyr, JMLO,
OPOM3BOJAIIEE aKUENT HacTosmed odeptsl, craHoButca IloTpeOurtenem, a
Hcnomaurens u [lorpedbutens coBMmectHo — CTOopoHaMHU HacTosiiero Jloroopa.

2.6. Ucnonuurens ocTaBiisieT 3a cOOOM MpaBo BHOCUTH W3MeHeHus B [lorosop u
B uH(popmaiuio Ha crpanunax OduuuanbHOro caiita U Ha WHGOPMALIMOHHOM
crenne UWcnomuutens, B cBsi3u ¢ ueM, [lorpeOutens o00s3yeTcss HA MOMEHT
opopmienusi 3akaza O3HAKOMUThCA C TekcToM JloroBopa u wuHbOpMaLUen,
pa3MenieHHOM Ha crpanunax OQUUUATBEHOTO caiTa W/WiaM Ha UH(OPMAILIMOHHOM
crenne Mcnonnurens.

2.7. Kaxpnas Cropona rapantupyer napyroii CropoHe, 4To oO0Jamaer
COOTBETCTBYIOIIUMU MPAaBaMU M JIOCTATOUHBIM 00bEMOM PECYpPCOB, HEOOXOTUMBIMHU
JUTSL 3aKJIIOYEHUS U UCTIOJIHEHHSI HacToswero Jlorosopa.

2.8. O6s3arenncTBa CTOPOH:

2.8.1. Wcnonnurtens o0s3aH goBecTd A0 cBedeHust lloTrpebutens, myrem
pa3melienus Ha crpanunax OdunuanbHOro caita U Ha UHPOPMALMOHHOM CTEHJIE
Ucnonuurens: IlpaBuna npedviBanus B Canartopuu, [Ipeiickypant Ha Ycnyru, u
Ilepeuns Ycuyr, xkoTopble BXOASAT B CcTOUMOCTh IlyTeBku (0a30BBIM KOMILIEKC
YCIIYT), @ TAKXKE O JOMOJHUTENBHBIX yCIyrax, OKa3bIBa€MbIX Ha IUIATHOW OCHOBE.

2.8.2. MHcnomuurtenb HMEET TMpaBO HAa CBOEBPEMEHHOE TMOJy4YeHUE OT
[ToTpebuTens moMHOM, 10CTOBEpHON MHGOPMAIIUU, TOKYMEHTOB, CBEJICHHI O ceOe B
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o0BbeMe, He0OXOJMMOM IS UCTIOHEHHS 0053aTeNIbCTB 10 HacTosuemMy JloroBopy, a
Tak)Ke pacToprarb /J[oroBop B O4HOCTOPOHHEM MOPSIAKE:

o ipu HeBbINONMHEHUU [loTpedbuTenem TpeboBanuit agMunucTpanuu CaHaTopus;

o ipu HapyiieHuu [IpaBun npebriBanus B CaHaTopuu.

Hcnomautens wMeeT mpaBo Ha Bo3MmemieHue [loTpeOuTteneM NPHYMHEHHBIX
yOBITKOB (HAHECEHHOTO Bpe/Ia), MaTepHAIbHOTO yIepoa.

2.8.3. IloTpebuTtens 00s3aH:

e JTO OKa3aHUs Y CIyT peaBapuTeIbHO omIaTuTh 20% WX CTOMMOCTH;

o MPEJIOCTABUTH JOCTOBEPHYIO HWH(OpPMAIIMI0O O MECTe pErucTpainud u
MTOCTOSTHHOTO TIPOYKUBaHUS,

e coOmonary IlpaBuna TPOTHUBOMOXKAPHOM, OOIIECTBEHHOM W JUYHOM
0e30MacHOCTH;

o 03HaKOMUThCS ¢ [TpaBunamu npeObiBanusi B CaHaTOPUU;

e CBOCBPEMCHHO  TIPEACTaBUTh  VICTIONHHUTENO  TMOJHYIO, JOCTOBEPHYIO
nH(pOpMAITHIO U TOKYMEHTHI, a TAaK)Ke CBEJIEHUS 0 cebe B 00bemMe, He0OXOIUMOM JIIsI
UCIIOJIHEHUS 00513aTeNbCTB MO HacTosemMy Jlorosopy;

e BO3BMECTUTh VICHIONHUTENI0 NPUYMHEHHBIE YOBITKM (HAHECEHHBIH Bpen),
MaTepuaibHbIN yIIepo;

¢ UMETh CAHATOPHO-KYPOPTHYIO KapTy (WM BBIMUCKY U3 aMOyIaTOPHOU KapThl,
SMUKPU3 WJIA WHOW JOKYMEHT, COJAEpKAIIMA aHAJOTHYHYIO HWH(POPMAIUIO O
COCTOSTHUU 3JIOPOBbsSI), 3aBEPEHHYIO B YCTAaHOBJICHHOM IMOpPSJIKE OpraHu3aluen
3/IpaBOOXPAHEHMS, ¥ BbIIAHHYIO He To3Hee 10 karneHmapHbIX AHEH 10 JHS 3a€3/a;

o TIOJTYYUTh WHIUBUIYATLHYIO CXEMY JICUCHHS;

[Ipy OTCYTCTBMU CaHATOPHO-KYPOPTHOM KapThl (WM  BBINHCKKA U3
aMOyJaTOpHOM  KapThl, OJIUKpHU3a WIA HMHOTO JIOKYMEHTa, COJAEpXkKaIlIero
aQHAJIOTUYHYI0 MH(OpPMAILIMIO O COCTOSIHUM 3/10poBbsi) IloTpeduTens MOXKET MpOUTH
HE00X0IMMOE MEAUITMHCKOE 00CIIeIOBaHNE Ha TJIaTHOM OCHOBE Ha O0a3e CaHaropus.

B cnydae oTkaza oT gaHHOrO OOCJIEIOBaHMS, M OTCYTCTBHS CaHATOPHO-
KypOPTHOW KapThl (BBIMUCKA W3 aMOyJaTOpPHOW KapThl, SMHKPU3a WA WHOTO
JOKYMEHTa, COJEPIKAIIero aHaJOTHYHYI0 WH(OPMAIMIO O COCTOSHUU 3JI0POBBS),
yCJIyra 1o caHaTOPHO-KYPOPTHOMY JIEUEHHUIO HE MPEOCTABIISIETCS.

2.9. bBa3oBbIif KOMIUIEKC YCIAYr IO CaHaTOPHO-KYPOPTHOMY JIEUEHHUIO
MPEIOCTABIISETCS OT MATH U CBBIIIE KAJICHIAPHBIX THEH.

3. IIpeamer g10oroBopa u HeHa ycJiayr

3.1. B coorBerctBUM C ycinoBusMH Hactosimiero Jlorosopa, Hcmomnurens
00s13yeTcsl MPeJoCTaBUTh U OKazaTh lloTpeOuTento 0a30BbIl KOMILJIEKC YCIYT IO
CaHaTOPHO-KYpOPTHOMY JieueHHto, a [loTpeOuTens mNpUHUMAET MU OILIAYMBAET
npearaéMblii KOMIUIEKC YCIYT, COTJIACHO YTBEPXKIEHHOMY O0bEMY UM CTOMMOCTH,
pasMenieHHbIX Ha OduiuaibHOM caiiTe W Ha WH()OPMAIMOHHBIX CTEHJAX
Hcnonaurens.

3.2. Croumocts Yciyru (hopMHUpyETCsl B HallUOHAIBHOU BaiioTe PecnyOmmku
KazaxcraHn - TeHre.



3.3. Croumocth Yciyru, mo koropoil odopmien 3akaz u Ilorpeburens
MPOU3BEN MPEAOIIATY WM B MOJHOM OOBEME OIIaTy B MOPSAKE U Ha YCIOBUSX,
orpene’eHHbIX /JJoroBopoM, U3MEHEHHIO HE MOAJIEKHUT.

3.4. Ucnonuurens BOpase npeaoctapisaTh [loTpedutento ckuaku Ha Yciayru, a
TaKXXe YCTaHABJIMBATh CUCTEMY OOHYCOB.

Bunpl ckumok, mopsaoK U yCJIOBHSI HAYMCIEHUS W IPENOCTaBICHHs OOHYCOB
yKa3bIBAIOTCS Ha cTpaHuax OQunmanbHOro caidTa M Ha HH(OOPMAIMOHHBIX CTEHIaX
Hcnonnutens, u MOTyT OBITh H3MEHEHHl VIcromHuTENeM B OZHOCTOPOHHEM
HOPSIZIKE.

3.5. [loTpedurens umeeT MpaBoO MPUOOPECTH JTOMOJHUTEIIbLHBIC MEIUIIMHCKUE
ycnyrd (Ipu OTCYTCTBHM IIPOTUBOIMOKA3aHUI U O Ha3HauYeHUI0 Bpada CaHaTopHs),
yKkaszanHble B llepeune Yciyr, Ha BO3ME3IHOM OCHOBE I10 LIEHAM, B COOTBETCTBHUU C
[IpenckypanTom.

4. O¢dopm.ienne 3aKa3a

4.1. 3aka3 Ha Yciayru He IPUHUMAETCS:

- Ha HECOBEpIIEHHONECTHUX neTeil (1o 18 ner) 6e3 compoBOXKIACHUS 3aKOHHBIX
MPEICTABUTEIIEH;

- Ha B3pocibix [lorpebuteneii crapuie 80-Tu jeT 6€3 CONMPOBOXKAAIOIIMX JIHUII,
3a uckimouenreM llorpedureneld Ha MOJIHOM caMOOOCTYKUBAHUH.

[TorpeOutens MoxeT ohopMHUTh 3aKa3 Ha YCIYyrd MOCPEACTBOM JHOOOro U3
JOCTYIIHBIX CLIOCOOOB CBA3M, a TAKXKe JIMYHOIro oOpaieHus k VcrnomHuTernto.

4.2. Tlocne odopmienuss 3akaza, HMcmnomnurens oOpabaTeiBaeT ero (mpu
HEOOXOIUMOCTH, corjacoBbiBaeT ¢ Ilorpeburenem, conepxairyrocss B 3akasze
UHGOpPMAIMIO C LEJIbI0 €€ YTOYHEHHUS U IMPOBEPKH MPABWIBHOCTH OGOPMIICHHUS
3akaza) u noaTBepxKaaeT 3aka3 (1mo TpedoBanuto Ilorpedburens) B Buae AOKYMEHTa
«IlonTBepxneHrne OpoHU», MEPEIAHHOIO JIOOBIM M3 JIOCTYNHBIX CHOCOOOB CBSI3U
[ToTpebuTento.

B o6oux cayuasx MWcnomuurens, no mnpuoOsituio I[lorpedbutens, o0s3an
MPOBEPUTHh MPAaBUIBLHOCTh U OOOCHOBAHHOCTH OrIadeHHOW IlyTeBku, a B cimydae
HEOOXOJIMMOCTH MIPOU3BECTH MEPEPACUET €€ CTOUMOCTH.

4.3. Bce un(dopMalMoOHHbIE MaTepHalibl, peacTaBieHHble Ha OQuinaibHOM
caifte Vcnonnurtens, Ha o(UUUATBHBIX CTPAHUIAX B COLMAIBHBIX CETSIX HOCST
CIIPABOYHBIM XapakTep U HE MOTYT B IOJHOW Mepe IepeaaBaTh JOCTOBEPHYIO
uH(popMaIio 00 OIpEIeTeHHBIX CBOWCTBAX M XapaKTEpUCTHUKAX YCIyr, U HE
YYUTBIBAIOT UHIMBUyaJIbHBIE (pu3nonornyeckue ocooennoctu [lorpedurens.

[lepen odopmnennem 3akaza IlorpeOurens IOMKEH JIOOBIM JOCTYIHBIM
cnocoOoM oOpaTuTbcs 3a KOHCydabTamueld K McmomHuTeno 1o  BOIpocam,
KacCaroUIMMCsl CBOMCTB U XapaKTEPUCTUK Y CIIYT.

4.4, Ilyonukamusi trae-mubo wuHbopManuu, Kpome OQUIHMAIBHOTO caifTa
CaHaTOpHs, OYEBUJAHO HE COOTBETCTBYIOLIEH Yciyram, B TOM YHUCJIE IEHBI,
dotorpadun u onvcanus, MPU3HACTCA TEXHUYECKOU OITHOKOM.

4.5. Ilpu odpopmnenuu 3akaza [lorpeduTensd npeacTariser (a Npu ee HAIUYUU
noATBepxkaaeTr y Mcmomnurens) cheayromyto uHadopmMaluoo o cede U Juuax, s
KOTOPBIX OH MpUoOpeTaeT Y Ciyru:



1. damunus, uMsi, OTYECTBO.

2. Jlata poxacHusI.

3. KonTakTtHbiit HOMEp TenedoHa.

4. Nnyro HEOOX0AUMYIO0 HH(POPMAITHIO.

4.6. IloTpebuTenb BbIpaXkaeT corjiacue u paspemiaer McrnoaHuTeno cooupars,
oOpabaTbiBaTh M XpPaHUTh CBOM TIEPCOHAIBbHBIC JIaHHBIE, YKa3aHHBbIC TpU
peructpanuu (odhopmieHUN 3akasa), B IEIAX OCYIIECTBICHUS UCTIOJHEHUS YCIOBUIN
Jlorosopa.

4.7. HWcnomHutenb 00s3yeTcss HE cooOmaTh TEPCOHATbHBIC JaHHBIC
[loTpebutenss nunam, HE HMMEIOUIMM OTHOIIEHUS K MCIOJHEHUIO0 3akasa, 3a
UCKJIFOYCHHEM CIydaeB, KOrja Ieperada TakKuX JaHHBIX JIOJDKHA  OBITh
OCYIIIECTBJICHA B COOTBETCTBHE C TPEOOBAHUSIMHU 3aKOHOJATEIhCTBAa PecmyOmmku
KazaxcraH.

4.8. Ilorpebutenb caMOCTOSITENFHO HECET OTBETCTBEHHOCTH 3a COACpKAHHUE U
JOCTOBEPHOCTh  WHGOPMAIMK,  TPEIOCTABICHHOW  MPU  OCYIICCTBICHUHU
peructpaiuu, opopMIeHIN 3aKasza.

4.9. Omnaroii 3akaza [TorpeduTens moaATBEpkKAALT, 4TO 10 opopmieHHUsS 3akasza
€My TIpeloCTaBlieHa BCS HeoOXoauMmas U JOCTOBepHas uHMOpMamus o
npuoOpeTaeMbIx YCIyrax, a TaKkKe O COMYTCTBYIOUIMX YCIyrax, OKa3bIBa€MbIX
HcnonHuteneM, W OH TOJHOCTHIO O3HAKOMMIIICA Ha cTpaHunax OdunmuamsHOTO
cailTa unu Ha UHQOPMAIIMOHHBIX cTeHAax cnomHuTens, B TOM 4YHCIE C
uHdOopMaIen, coaepKaIiei:

o HauMeHoOBaHuE ((pupMeHHOEe HaumMeHoBaHue) lcnomHuTens, MecTo €ro
HAXOXJICHUS, PeKUM PabOTHI;
HalMEHOBAaHUE Y CIIYT;
[TpaBusia mpOTUBOIOKAPHOUN U JIMUHOU 0€30MACHOCTH;
[TpaBuna npedriBanus B CaHaTOPHHY;
CBEICHUA O CpPOKax M YCJOBHSIX OQGOpMICHHS 3aka3a, O IEHE, YCIOBHUSIX
OIUIaThl U IPEAOCTABIIEHUS Y CIIYT.

5. Omnara 3aKka3a ¥ NOPs/I0K pacyeToB

5.1. Onnara 3aka3za [lorpeburenem npou3BOIUTCS MOCPEACTBOM OE3HATMYHOIO
MEePEYUCIICHUS JCHEKHBIX CpeACcTB cmomHuTento, 1100 myTeM BHECEHHS HATUYHBIX
JIEHEXKHBIX CpPEACTB B Kaccy VcnomHuTenass B COOTBETCTBUU C  YCIOBHUSIMU,
yKa3aHHbIMU B J[orosope.

Omnara 3aka3za [lorpeburenem, mpoM3BOAUTCS B TEHIe JIOOBIMHU JOCTYITHBIMHU
croco0aMu.

Jlatoii ommaTel cyWTaeTCs Jara TOCTYIJICHHWS JCHEXKHBIX CPEACTB Ha
pacueTHbIl cueT McnomHuTens, 1100 JaTa BHECEHUS HAJIMYHBIX JEHEKHBIX CPE/ICTB
B Kaccy McnonHuTens.

IIpenBapurenpHas oriata 3a IYTEBKY, B COOTBETCTBUH C I1.2.8.3, BHOCUTCA
[Totpebutenem ycayr He mo3aHee 3-X pabouux AHEH, ¢ MOMEHTa OpOHUPOBAHMUS.

B cnyyae BHecenus IloTpebutenem mnpenomniaTel B YacTHUYHOM pa3Mepe,
OCTaBIASCS YacCTh CTOUMOCTH [lyTeBKM BHOCHUTCS B JIEHb 3a€3/la C UCIOIb30BAaHUEM
JOCTYITHBIX CITIOCOOOB OTLIATHI.



Pacuer croumoctu IlyTreBkM C mepexoAsmiuM CpOKOM 3ae3fa U3 OJHOTO
LIECHOBOI'0 IIepHoJa B JPyrod ocymecTBisieTcs coriacHo [Ipelickypanty,
AeicTByronieMy Ha iary 3ae3aa [lorpedurens.

5.2. B cnydae HeomaThl 3aka3a B YCTAaHOBJICHHBIN CpPOK, 3aKa3 aHHYJIUPYETCS.
Ecnu npenBapurtenvHas omiara npousBeneHa lloTpeOutenem mocine OKOHYaHUS
YCTAaHOBJIEHHOTO CpOKa JUIsl OIUIaThl, TO IO €ro JKEJIaHWI0, BBIPAKEHHOMY B
NUCbMEHHOM (opMe (B TOM 4YHUCIE€ B DJIEKTPOHHOM BHUJE MPU IOMOIIM CETH
WNutepHer), naHHbIE JEHEXHBIE CpeAcTBa Bo3Bpamiatorcs I[lorpebutento Kkak
OIMOOYHO TMEepeyucieHHble, 100 mnpuHuMatoTcs McmonHuTeneM B BUIE
aBaHCOBOro IUIaTexa (mpenmoruiarsl) B cuer Oyaymero 3akaza IlorpeOurens,
0 OpPMIIEHHOTO B COOTBETCTBUU C yclIOBUAMU J[oroBopa.

5.3. Ilpu Bo3Bpare IlyTeBKM M aHHYJIMpPOBAaHUM 3aKasa, MOCTYIHUBIIETO OT
[ToTpebutensi, MO KOTOpPOMY TMPOM3BENEHA IIOJIHAS OIUlaTa, €cld HHOE He
YCTaHOBJIEHO /[0rOBOpOM, BO3BpAT IEHEXKHBIX CPEJICTB OCYILIECTBIIAETCA 3a BEIYETOM
20 % (BBIHY>KIEHHBIN TTPOCTON).

5.3.1. B cnyuae HeBO3MOkHOCTH 3ae3fa Ilotpebutens (mpu MoOJHON oIiaTe
CTOMMOCTH NYTEBKH) 110 JOKYMEHTAJILHO NOJTBEPKACHHONW YBAKUTEIbHON NPUYNHE
(Oose3nb, cMepTh OJM3KUX POJCTBEHHUKOB) JaTa W (WJM) CPOK TpeObIBAaHUS B
Canaropun MOTYT OBITh M3MEHEHBI (II€pEeHECeHbl) MO corjiacoBaHuio CTOPOH Mpu
HaJIMYUU CBOOOJHBIX MECT, JIMOO OCYIIECTBISETCS BO3BpAT OIIAYEHHON CYMMBI 3a
BerueTom 20 %.

5.3.2. Ilpu otkaze ot IlyTeBKM M aHHYJIMPOBAaHUM 3aKa3a, MOCTYHIHUBIIETO OT
[ToTpebutens, no koropomy mpousBeaeHa 20% mnpenomuiara, (cormacHo m. 2.8.3),
BO3BpAaT JICHEKHBIX CPEICTB HE OCYLIECTBISAETCA (BBIHYKIEHHBIN IPOCTOMN).

[Ipu n3menenun (nepeHoce) aarbl IlyTeBkM M3 OAHOrO LEHOBOrO MEpHUoja B
JIpyroi ocyliecTBisercs nepepacuer crouMoctu IlyreBku cornacHo IlpelickypanTy
IIEH, JIEHCTBYIOLIEMY Ha aaty 3ae3na [lorpeduresns.

B caywae nocpounoro pacropskenusi JloroBopa mociie 3ae3/ia 0 MHULIUATHBE
[ToTpebuTens, NeHEXHBIE CPECTBa BO3BpaIatoTcs 3a BbraeToMm 20 %.

5.4. Bo Bcex ciydasx BO3BpaT JACHEXKHBIX CPEACTB, MPOU3BOJIUTCA Ha
OCHOBAaHMH MUCbMEHHOTO 3asiBiieHus [lotpedurens:

e TIOCPEACTBOM OE3HAIMYHOTO MEPEUMCICHUS Ha PACUETHBIN CYET, YKa3aHHBIN
UM, WK Ha 0aHKOBCKYIO KapTy, C KOTOPOM ObLT IPOM3BEEH IIATEXK;
e IIyTEM MOJYYEHUS HATMYHBIX JIEHEXKHBIX CPENICTB B kacce VcrnoaHuTens.

6. Ilopsiaok ¥ yCcJ10BUSI OKA3aHUSA YCIYT

6.1. VYcayru nOpenocTaBiIAIOTCA TOJBKO TOCIE€ HX TIOJHOW  OIUIAThl
[ToTpebutenem.

6.2. B ciydae oTka3a OT omuiathl Y CIyT, B MOJHOM 00bEME WM B KaKOM-THOO
UX 4YacTH, a, paBHO KaKk M OTCYTCTBUE MH(opmanuu o0 omiare, McnoaHurens He
okasbiBaeT Yciyru [lorpedurento.

6.3. B Canaropun lcnonHuTtens ycTaHaBIMBAETCSA CIEAYIOLIEE pPacYETHOE
BpEMSI:

o 3ae311 — ¢ 12:00 yacos;
e BeIe31 — 10 11:00 yacos.



B nensp 3acenenus Ilorpebutens mocie pacueTHOro yaca JEHEKHbIE CPEACTBa
3a yIuladye€HHbIE, HO HEBOCTPEOOBaHHbIE Y CIIYTH HE BO3BpawaroTcs. B neHp Bbie3na
[loTpeOutenst A0 pacueTHOro daca JIEHEXHbIE CPEICTBA 3a YIUIAYEHHbBIE, HO
HEBOCTpPeOOBaHHBIE Y CIIYTH HE BO3BPALLIAtOTCA.

[Ipu ono3znanuu Oonee ueM Ha 1 cyTku 3asBKka aHHYIUPYETCS U pa3MelIeHUe y
HcnonHuTenss mpou3BOIUTCS B CBOOOAHBIE HOMEpA, IPU UX HATUYHUM (€CI HOMEp
MEHbIIEH KOM(OPTHOCTH, TO ©0€3 BO3MEIIEHUS pa3HMIBL, a C JIydled
KOM(OPTHOCTBIO — MPHU YCIOBUU AOIJIATHI).

6.4. JlONONHUTENBHBIE MEIULUUHCKHE YCIYIH, OKa3blBaéMble Ha IUIATHON
OCHOBE, HE€ BXoJdluMe B cToUMOCTh IlyTeBkHM, a Takke JUAarHOCTHYECKUE
UCCJIEIOBAHUS TPOBOJAATCS TOJBKO IIOCIIE OCMOTpa Bpayei-CrelualucToOB 3a
JOTIOJTHUTEIIbHYIO IIIaTy.

CroumMOCTh MEIMLIMHCKUX YCIyr, BXOJAIIUMX B CTOMMOCTb IlyTeBkH,
HEUCNOJIb30BaHHBIX M0 BuHE [loTpedurtens wiaM HE MOKa3aHHBIX €My, a TaKXe B
cllydae HEBBINIOJHEHUS Ha3HauYeHu# Bpaya, [loTpeduTento He BO3MEIatoTCsl.

HcnonHuTens MMeEET IPaBO BHOCHTh WM3MEHEHHs B MEAMIMHCKUE Y CIIYTH,
BXOJSIME B CTOMMOCTH IlyTeBKM, B TOM 4YHClI€ HX 3aMEHY, Ha pPaBHO3HAYHbIE,
COXpaHsisi MpPU ITOM OOWLIYI0 CTPYKTypy Yciyr. Hukakue KoMIlEHCalMd B 3TOM
ciy4ae He IPeAyCMOTPEHBI.

6.5. Ilorpebutenp no npudeiTHIO B CaHaTOpUil 00s13aH MPEAbSIBUTh OPUTHUHA
JOKYMEHT YIOCTOBEPSIIOIIUN JIMYHOCTh, CaHATOPHO-KYPOPTHYIO KapTy, 3IUKPU3,
MHOW JIOKYMEHT, COJIEPKALUI aHATOTMYHYI0 HHPOPMALIUIO O COCTOSTHUM 3/10POBBS,
3aBEpPEHHBIN B YCTAaHOBJICHHOM TOpSAJIKE) BbIAAHHYIO He mo3nHee 10 gHed mo JaHs
3ae3nga, (1m.2.8.3), Tpu OTCYICTBHM KOTOPOH JieUeHHWE Ha3HayaeTcs II0cIe
o0cie1oBaHMsI HA MJIATHOM OCHOBE.

6.6. lcniosmauTens Bnpase pacTOPrHyTh [0roBop B OHOCTOPOHHEM NOPSAJIKE B
ciydae:

o HapymieHus Ilorpebutenem IlpaBun mnpoTuBOMOXKApHOM OE30MACHOCTH U
TpeOoBaHuii agMuHucTpanuu CaHaropus;

o rpyooro Hecobmoaenus [Ipasun npeObiBanust B CaHATOPHH, B 3TUX CIydasiX
Bo3MelleHue croumoctu IlyreBkm 3a ocraBmMecs JHU JO €€ OKOHYaHUs
[TorpeOurento HE MPOU3BOIUTCS.

Hapymienne mnpaBun npeObiBaHus  (UKCHPYETCS IYTEM  COCTaBIICHUS
COOTBETCTBYIOILIETO aKTa JOJKHOCTHBIMU JInaMu CaHaTopusl.

6.7. 3a HEBBIIOJIHEHWE WM HEHAMJIEXKAIIEE MCIIOIHEHHE O0053aTeNbCTB 110
noroopy CTOpPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C JIEHCTBYIOIIUM
3akoHo1aTenbcTBOM Pecnyonku KaszaxcraH.

6.7.1. UcnomHuTENb HE HECET OTBETCTBEHHOCTH:

e B CJIy4ae yTpaThl UM Kpaxku JIMYHBIX Beel [lorpedurens;

« 3a yiepO, Bpel 340pOBbIO, KOTOPBIM MOXKET ObITh HaHeceH lloTpebuTento mo
€ro cOOCTBEHHOW BUHE, HEOCTOPOKHOCTH.

6.7.2. B cnyuyae yrpaThl WM TOBpPEXICHHS umylecTtsa HcnomHurens,
NPUYUHEHUS  YOBITKOB  (HAaHECEHHOro  Bpeda), MaTepualbHOro  yiiepOa
Ucnonuurento, [lorpedutens Bo3MemaeT NPUUUHEHHBIA B CBSI3U C 3TUM yHIEpO B
pa3Mepe CTOUMOCTH TaKoro MMYILECTBA JTUOO MPUYNHEHHOTO Bpea, a TAaK:Ke HECET
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OTBETCTBCHHOCTh 3a WHBIC HAPYIICHUS B COOTBETCTBUH C JICHCTBYIOIIUM
3aKkoHOaTebcTBOM Pecnyonmuku Kazaxcram.

6.7.3. B cinydae He MOCTYIUIGHHMS JICHEKHBIX CPEJICTB Ha pacCUYETHBIM cUeT
Hcnonaurens VYciyra He OKa3blBaeTcs M OTBETCTBEHHOCTh 32 HEHCIIOJHCHHE
JIOTOBOPA CO CTOPOHBI ICTIOTHUTES MCKITIOYaeTCSl.

6.7.4. Kypenue B mnomemieHusix VIcnomHuTens 3ampelieHo, U MOIJICKHUT
IIPECEUEHNUI0 B COOTBETCTBHHM C JICHCTBYIOIIUM 3aKOHOMATEILCTBOM PecmyOimku
KazaxcraHs.

6.8. OTHoIIEHHUs] CTOPOH, HE YPETYJIUPOBAHHBIE IOJOXKECHUSIMHU HACTOSIIIETO
JloroBopa mim yperyJMpoBaHHBIC HE TOJHOCTHIO, PETYJIIMPYIOTCS B COOTBETCTBHH C
HOpMaMH JICHCTBYIOIIETO 3aKOHOIaTebcTBa Pecmyonmkn KazaxcraH.

6.9 Hapnmexammm oOpazom odopMiieHHas MyTeBKa HE TOMJICKHUT Iepeaade
TPETHbUM JIHIAM (B T.4. 1O MPHU3HAKY POJICTBCHHBIX OTHOIICHHI), U HE TOJJICKHUT
JISJICHUIO Ha IBYX W OoJee Juil.

7. @opc-MaKOpPHbIE 00CTOATEIHLCTBA

7.1. CropoHBl HE HECYT OTBETCTBEHHOCTh 3a HEBBIIOJIHEHHUE CBOUX
00s13aTenbeTB 1o J[oroBopy B CBsizu ¢ Gopc-MaKOPHBIMU OOCTOSTEIHCTBAMH.

7.2. B citydyae 0OCTOSITENBCTB HEMPEOAOIMMON CUJIbI, JTMOO HETPEABUICHHBIX
MIPOU3BOJICTBEHHBIX W UHBIX MPUYUH (aBapUITHBII pEMOHT HOMEPHOTo oHAa U Ap.)
Hcnonnutens BhpaBe OCYHIECTBUTH IepeBoj (mepemenieHue) IlorpeOurtens B
Ipyroil Homep, B TOM YHCJIE C U3MEHEHHEM KaTeropuu Homepa 0e3 M3MEHEHUs
croumoctu IlyreBku.

8. PekBHM3UTHI HCIIOJHUTEJIA

TOO «Canaropuii «CoCHOBBII OOp»

nouToBbIi nHACKC: 110112

aapec: Pecniyommka Kazaxcran, Kocranaiickas 061acTh
AJITBIHCAPUHCKUI PAOH, CENbCKUM OKPYr UMEHU M. XaKuM>KaHOBON
ceno Illep6akoBo, 6a3a otabixa - Canaropuit «COCHOBBII OOp».
BUH 020740000662

AO « Hapognsiit 6ank Kazaxcrana»
KZ746010221000020192,
BUK HSBKKZKX

AO «ForteBank»
MUK KZ1996513F0007985353
BUK IRTYKZKA
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